your career

matters.

welcome to randstad.
Randstad is the world’s largest recruitment and HR services company,
with operations spanning over 40 countries and representing more
than 90% of the global HR services market. In Australia, we have 28
years’ of local experience and in 2018 we helped over 95,000 people
find meaningful work.
We are passionate about expertly matching you with great organisations to create
enormous potential. Randstad Australia provides a broad range of recruitment
services across all industry sectors and job profiles, so whether you are seeking
a permanent, contract or temporary role Randstad’s experts are here to support
your career.
Our specialist consultants can provide you with valuable career advice – from
listening to your career aspirations so we can identify the best opportunity
for you, through to taking a proactive approach to connecting you with your
preferred employers.
We hope you find this career information useful in your job search. If you require
any further advice please do not hesitate to contact one of our experts today.
In the meantime, if you want to find out more about Randstad’s full scope of
recruitment and HR services visit randstad.com.au

Frank Ribuot
CEO, Randstad Australia
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interview preparation.
Preparing yourself for an interview is key to a successful outcome. It’s
natural that interviews can make you nervous so by preparing yourself
well, you’ll feel more relaxed and are more likely to perform at your best.

5 tips to prepare for your interview
1. research the company
Review the company website and
social media pages to find out about
the company history, their products
and services, current market position
and growth plans. This will show the
hiring manager that you’ve done your
homework and that you’re genuinely
interested in the position.
2. prepare yourself for behaviouralbased questions
During the interview, you may be asked
some behavioural-based questions. This
allows a potential employer to assess
your skills and experience by asking
you to provide examples of how you’ve
behaved in certain work situations.
This is because the way you’ve acted
in the past provides a good indication
of how you will act in the future. You
can see some examples of behaviouralbased questions on page 7 of this
guide.
A quick and easy tip to help you with
behavioural-based questions is SAO –
Situation, Action, Outcome. Start by
describing the situation you were in,
the action you took and the outcome
or result.
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3. think about your strengths
It’s important to sell yourself in an
interview. Not everyone feels comfortable
talking about themselves in a positive light
but it is important to demonstrate why
you’re the best person for the job.
4. think about your weaknesses
Probably one of the most common,
yet trickiest questions to handle in
an interview is talking about your
weaknesses. The best way to approach
this is to think of this as an area you
may need to improve on. For example,
you could say ‘Speaking in front of a
large audience isn’t something I feel
particularly confident about but I try to
speak up in team meetings more often
to overcome this weakness.’
5. know your career highlights and
achievements
It’s very important to have specific
examples of your career highlights
and achievements so make sure you
give these some thought prior to the
interview and are able to articulate
these.

hints and tips.
Remember you only have thirty seconds – and no second chance to
make a good first impression so make the most of it. Here are some
quick tips to get you through.

• Don’t forget your resume.
• Clearly state your interest – be able to
describe why you want the job.
• Be able to describe your strengths and
how they will benefit the company.
• Prepare something for when you are
invited to ask questions.
• Dress for success. Always choose to
dress smartly for an interview. It is
always better to be overdressed than
underdressed.
• Arrive 15-30 minutes early to find
parking or if the company is located in
an unfamiliar area.
• Be polite to the receptionist – their
impression counts too.

• Take cues from the interviewer e.g.
where to sit.
• Shake hands firmly and maintain eye
contact.
• Sit comfortably and alertly – avoid
slouching.
• Speak clearly and to the point when
answering questions.
• Avoid being too familiar, chatty,
aggressive or clever.
• Don’t say anything negative about a
past employer.
• Don’t interrupt anyone.
• Good luck and don’t forget to smile.
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worthy interview
questions.
your qualifications

your career goals

• What can you do for us that someone
else can’t?

• Why are you interested in this role/our
company?

• Give specific examples of why an
employer should hire you.

• Why do you want to leave your current
job?

• What have been your greatest
accomplishments recently?

• What are your career goals for the next
five years?

• What motivates you in your work?

• What would you like to be doing five
years from now?

• What have you been doing since your
last job?
• What new skills or capabilities have you
developed recently?
• What qualities do you find important in
a co-worker?

• How will you judge your success?
• How will this job fit in your career plans?
• What do you expect from this job?

your work experience

behavioural-based questions

• What have you learned from your past
roles?

• Tell me about how you worked
effectively under pressure.

• What were your biggest
responsibilities?

• How do you handle a challenge?
Give an example.

• What specific skills have you acquired
or used in previous roles that relate to
this position?

• Have you ever made a mistake?
How did you handle it?

• How does your previous experience
relate to this position?

• Give an example of a goal you reached
and tell me how you achieved it.

• What did you like most/least about your
last role?

• Describe a decision you made that
wasn’t popular and how you handled
implementing it.

• What are your greatest strengths/
weaknesses?

• Give an example of how you set goals
and achieve them.
• Give an example of how you worked in
a team.
• What do you do if you disagree with
someone at work?
• Share an example of how you were able
to motivate employees or co-workers.
• Have you handled a difficult situation?
How?
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