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OVERVIEW
OF PEERLINK

PeerLink has undergone major change in the past month. It was originally a peer-topeer mentoring program made up of weekly one-hour sessions over six weeks. The
team is currently exploring a new avenue to work towards a refined mission
statement.
OUR REFINED MISSION

Enabling young adults to get the most out of student life by teaching people selfsustainability, self-independence, and encouraging peer-to-peer connection.
THE NEED

PeerLink was originally established as a means of tackling the stigma around mental
health and reducing the strain on university wellbeing services. In addition, it was
targeted at students who are low-risk and designed to relieve stress and anxiety from
university.
However, recently, the need has shifted, so the project has shifted. Additionally, the
new shift will address the challenges which PeerLink has faced with its previous
structure
OVER THE THREE YEARS PEERLINK HAS BEEN ACTIVE...

70+
students impacted

ENACTUS MQ

1.5

MONTHS

90%

reduction in
waiting time

positive response
from mentees
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THE PAST
PEERLINK

PeerLink facilitated the relationship
between a mentor, who was a student
trained by a professional psychologist,
and a mentee, who was a self-identified
student or referral from Macquarie
University's wellbeing service, Student
Wellbeing.
Each week, mentors guided their
mentees through different topics
associated with mental health,
including goal-setting, mindfulness and
more. Ultimately, the program was
mutually beneficial with mentors
gaining communication skills and
mentees learning means of coping with
stress.

CHALLENGES

More engagement from mentors
than mentees
Low retention rate of mentors and
mentees
Specific measures of improvement in
mental health are hard to attain
accurately
Needs assessment is outdated

A pre and post evaluation system was
utilised with post-implementation
feedback conducted for three months
to monitor long-lasting effects.

IN THE PAST 12 MONTHS...

PeerLink scaled out to Western Sydney University and gained valuable insights from
the implementation. PeerLink was part of the Grill'd Burgers' Local Matters campaign
at Macquarie Centre.
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TACKLING
COVID-19

PeerLink relies heavily on peer-to-peer
interaction to tackle mental health
issues which is the most effective
when peers meet in person.
Due to the unprecedented impact of
COVID-19, PeerLink indefinitely
postponed the implementation of its
program originally intended for the
first session of 2020.
PeerLink has transitioned temporarily
into an online format. The PeerLink
"Chill Zone", which is an online session
providing a platform for students to
relieve any stress during this period by
chatting to their peers, was launched.
This period of time has provided a
valuable opportunity to look into new
avenues for PeerLInk.

ENACTUS MQ

PAGE 04

PEERLINK

THE FUTURE
OF PEERLINK
In order to tackle the challenges
PeerLink has faced in the past couple of
years, the team has decided to consider
a new structure for PeerLink to better
address our goals.
OVERVIEW

PeerLink will become an online
resource which aims to be a
combination of all mental health
resources important to university
students. It will be a collaborative
online resource with accredited
partners (e.g. Beyond Blue, Black Dog).
PeerLink hopes to equip students who
access our resource with a diverse, yet
tailored, range of ways to cope with life
stressors and look after their wellbeing.

IDEAL OUTCOMES

An innovative digital platform which
has resources tailored to students
from the results of a needs
assessment
Partnerships with at least 2 existing
organisations which produce content
for it to be featured on the platform
Audience of students from at least
one university other than Macquarie
as well as high school students.
METRICS

Number of students/members on the
platform
Retention rate and member goals
achieved.
The engagement metrics for content
on the platform
Donation revenue or number of
brand deals

PeerLink looks to provide early
intervention for potential deterioration
of an individual’s wellbeing by
enhancing self-sustainability, and in
turn self-confidence by realising their
own potential.
IN THE NEXT SIX MONTHS...

We also envision opening up donation
avenues as well as partnering with
brands to provide discounts to
students.
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Research and development into
specific mental health needs of
university students
Establishing partners to curate the
content needed
Roll out the platform to at least 70
students per semester
Action plan for scalability into other
avenues such as high schools, youth
centres, etc.
Continue with the PeerLink "Chill
Zone" for long as required
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